February 27, 2026
Subject: Updated Information Related to the Pharma Solutions Business Transition from IFF to Roquette

Dear Valued Customer,

As previously communicated, on May 1, 2025, Roquette Fréres S.A. (“Roquette”) announced the successful
completion of its acquisition of the Pharma Solutions business from International Flavors & Fragrances Inc.
(“IFF”). Aligned with this acquisition, IFF granted temporary rights for Roquette’s continued use of the IFF
logo and specific brands transferred by IFF to Roquette. We are now preparing to replace all IFF & Danisco
logos and three brands transferred by IFF with Roquette logos. Additionally, there will be changes to names
and addresses of certain legal entities. The anticipated effective date for the changes on legal entities, along
with the logo and trademark changes, is planned for May 11, 2026.

Please see Appendix Il for the list of examples that will be available to you at this link:
}www4.pharmasolutions.iff.com/legaI-entity-update|.

What is Changing:

e The Roquette logo will replace the IFF and Danisco trademarks and logos currently in use across all
product lines. Please note the refreshed logo on Appendix I.

e There will be changes to names and addresses of certain Legal Entities (LE). Customers buying from
commercial legal entities in Australia, Canada, China, France, India, Italy, Mexico, Netherlands, New
Zealand, Norway (includes manufacturing legal entity), Singapore, UK, and USA will be impacted by
these updates. See Appendix I.

e Three licensed trademarks owned by IFF: Gelcarin® and Viscarin® (carrageenan), and GRINDSTED®
(pectin) will be replaced by SeaGel® (carrageenan) and VERDIGEL™ (pectin) and the manufacturer
detail will be clarified on the label. Please see Appendix Il for further details.

e Payment Information: The bank details linked to those legal entities that will have a change in name
and/or address will be updated accordingly. Please note that between now and May 11, 2026 there
is no change to the bank accounts you are currently using.

e Permits, Licenses and Registrations (PLRs): We have started the work to update the affected PLRs,
as allowed by the various regulatory agencies and certification bodies. All the updates will
commence in May 2026. To avoid any delays in sales and shipping, we kindly ask that you share any
requirements you may have for updates to permits, licenses, and/or registrations necessitated by
the upcoming legal entity changes with your account representative or to
pharma.info@roquette.com as soon as possible for verification purposes.

e Documents and Packaging: These changes will be reflected on commercial invoices, labels,
packaging, shipping documents, product descriptions, certificates (including certificates of analysis
(COAs)), and safety data sheets, among others. Branding colors used in certain printed packaging
(only for METHOCEL™ and ETHOCEL™) will also have a change in color hues. The security seals used
at our Newark, Delaware facility for products packaged in drums and big bags will change from a
blue seal with white font to a black seal with white font.

e Labels: In addition to logo and LE changes, we have updated the format of labels, in particular, for
ETHOCEL™, WELLENCE™, CELSENTIAL™, and METHOCEL™ products manufactured in Midland and
Stade. Furthermore, the terminology regarding storage conditions on the labels for
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Avicel®, AcDiSol®, Alubra®, Endurance®, Lattice®, and carrageenan products have been
aligned to its intended conditions. Please see Appendix Il for further details.

Until inventory is depleted and final label and document changes are fully implemented, some
documents and packaging may state or bear IFF/Danisco or Roquette logos and their respective legal
entity names. We confirm that all Roquette and IFF legal entity names and logos are valid and can be
accepted as normal.

What Is Not Changing

There will be no changes to taxpayer identification and bank account numbers. As mentioned above,
only the bank details (address and/or legal entity names) will be updated accordingly for those legal
entities listed on Appendix |

Specific to this notification and scope of work, there will be no change to raw materials or their
suppliers, sourcing strategies, manufacturing sites or their locations, assets, product specifications, or
third-party logistics vendors

No changes to product names except those trademarks mentioned above and no change to product
compositions, manufacturing contracts or processes, product quality, quality assurance and regulatory
product status as part of these changes. That said, to the extent required, product registrations will be
updated to reflect relevant changes

There is no immediate need to change existing agreements, i.e. sales agreements, quality agreements,
etc. When updating agreements in the future, we will update the necessary information.
Manufacturing locations are not changing as a result of this legal entity change

Our customers continue to be our first priority as we work on these changes. Rest assured, our cross-
functional team is completely committed to making this transition as smooth as possible. If you have any
questions, please reach out to pharma.info@rogquette.com or contact your Roquette representative.

Sincerely,

@hj{,@w //ﬁzﬁ& el D

Angela Strzelecki Simon Waters Mindaugas Gedvilas
Chief Commercial Officer Chief Commercial Officer Chief Commercial Officer
Health & Pharma Solutions Food & Nutrition Bioindustry & Commodities
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Brand Name

APPENDIX |

Current Brand Change

New Brand (To Be)

ROQUETTE

Manufacturing Legal Entity (LE): used for licenses, registrations, drug master files (DMFs),
invoicing, labels and/or packaging, among others. Please note that the LE below also functions as a

commercial legal entity. The manufacturing site location and address will not change.

Country Current Name

Current Address

New Name
(To Be)

New Address
(To Be)

Norway IFF N&H Norway AS

Steinhaugvegen 1
5545 Vormedal
Norway

Roquette Norway
AS*

No change

Commercial Legal Entities (LE): used for invoicing and placing purchase orders. These are the
ones used by you to set us up as a vendor in your ERP system. These can be found on our SAP order

confirmation and/or invoices.

Country @ Current Name Current Address New Name New Address
(To Be) (To Be)
Australia Kelp Industries Pty. 89 Netherby Road Currie, | No change Suite 902, Level 9, 146 Arthur
Ltd. TAS 7256 Street
Australia North Sydney, NSW 2060
Australia
Canada Avens Pharma Suite 2700, 1133 Melville No change 700 - 401 West Georgia Street
Biopolymers ULC Street Vancouver BC V6B 5A1
Vancouver BC V6E 4E5 Canada
Canada
China Danisco Biosciences 3-053-FE, 3rd Floor, Roquette Health and | Room 4855, 1st Floor, Building 8,
(Shanghai) Co., Ltd. Building 2 (Tower C), No. Pharmaceutical 33 Guangshun Road
3, Lin Hong Road (Shanghai) Co., Ltd. Changning District, Shanghai
Changning District, The People's Republic of China
Shanghai 200335
PRC, China
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Country

Current Name

APPENDIX | (continuation)

Current Address

New Name

New Address

(To Be)

(To Be)

France Nutrition & 61 rue de Villiers No change 1 rue de la Haute Loge
Biosciences (France) | 92200 Neuilly-sur-Seine 62136 Lestrem
SAS France France
India Danisco Nutrition 206, 2nd Floor, Neelkanth Roquette Health & B-7/41, First Floor, Safdarjung
and Biosciences House, S-524 School Block, | Pharma Solutions Enclave
India Private Limited | Shakarpur, East Delhi, (India) Private New Delhi, India
Delhi, India 110092 Limited* 110029
Italy Nutrition & Corso di Porta Nuova 46 No change Via Serravalle 26
Biosciences 20124 Milan 15063 Cassano Spinola
Italy S.r.l. Italy Alessandria
Italy
Mexico IFF N&H Mexicana Calle Lago Alberto 319, Roquette HPS Mexico | Av. Paseo de la Reforma 403-
S.A.de C.V. Edificio Punto Polanco, S.A.de C.V.* Interior 806
PH2, Colonia Granada Cuauhtémoc, Ciudad de
Alcaldia Miguel Hidalgo, México, 06700
Ciudad de México, CP Mexico
11520 Mexico
Netherlands Nutrition & Willem Einthovenstraat 4 No change Jupiter Building
Biosciences 2342 BH Oegstgeest Herikerbergweg 88
Netherlands B.V. Netherlands 1101 CM Amsterdam
Netherlands
New Zealand Nutrition & Central Park, Building 2, No change 4th Floor, Smith & Caughey
Biosciences New Level 4 Building
Zealand Limited 666 Great South Road, 11 Wellesley Street West
Ellerslie, Auckland, 1051 Auckland 1010
New Zealand New Zealand
Singapore Acacia Pharma 100 Tras Street, #16-01, No change 9 Raffles Place, #26-01
Biopolymers Private 100 AM Republic Plaza
Limited Singapore 079027 Singapore 048619
United Danisco Holdings Duddery Hill Roquette HPS (UK) 7th Floor, 50 Broadway
Kingdom (UK) Limited Haverhill Ltd.* London SW1H 0DB
Suffolk CB9 8LG England
England
USA International N&H 200 Powder Mill Road, Bldg | No change 200 Powder Mill Rd, Bldg. 400,
USA, Inc. 353, Wilmington, Delaware Wilmington, Delaware, 19803
19803 USA USA
USA Nutrition & 200 Powder Mill Road, Bldg | No change 200 Powder Mill Rd, Bldg. 400
Biosciences USA 1, 353, Wilmington, Delaware Wilmington, Delaware, 19803,
LLC 19803 USA USA
USA Specialty Products 200 Powder Mill Road, Bldg | No change 200 Powder Mill Rd, Bldg. 400

Us, LLC

353, Wilmington, Delaware
19803 USA

Wilmington, Delaware, 19803,
USA

* Subject to approval by local authorities
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APPENDIX 1

Changes on Labels Requiring Additional Notification

Change In Scope of Explanation of Change
Changes
Storage Condition Ac-Di-Sol® We are updating the storage condition terminology
Terminology Alubra® for the products in scope to clarify the original
Avicel® intended conditions. The products have been

Before: “Cool and Dry” Endurance® stored, distributed, and stability evaluated under

After: “Indoors at Lattice® uncontrolled, ambient conditions. The previous

ambient conditions” SeaGel® storage conditions stated the product should be
stored “cool and dry.” Since those conditions have
specific definitions within the pharmaceutical
industry different from the intended conditions, the
decision was made to change the terminology. The
new storage conditions state the material should be
stored “indoors at ambient conditions.” There is no
change to the product, product storage conditions,
or stability program.

Label Format CELSENTIAL™ The labeling format will change, including some

All products ETHOCEL™ minor additions. Please refer to examples provided.

manufactured in METHOCEL™

Midland and Stade WELLENCE™

(Pharma, Food, Industrial)

Label Content SeaGel® We are updating the legal entity used on label to

Pectin & Carrageenan VERDIGEL™ clearly align with our supply contracts. Please refer

to examples provided.

Dual Use Statement on
Labels

Pharma Excipients
(excludes APIs, food-
grade and industrial
products)

Ac-Di-Sol®
Avicel®
METHOCEL™
Non-API Alginates

India’s Dual Use regulation requires the use of
specific language on labels of certain imported
excipients. We decided to extend these
requirements to all destinations by adding the
statement “For Excipient Use Only - Not For
Medicinal Use” on the labels of all products in
scope. New statement will be applied on packaging

labels as of May 11, 2026.
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APPENDIX Il (continuation)

Partial List of Examples (mock-ups) Provided

Pharma
COA Examples

Avicel® PH-102
Protanal® LFR5/60

Food

WELLENCE™ Vege Form 183

Pharma
Invoice Examples

Avicel® PH102
WSR S/PLYX N80 LEO NF

D Food

WELLENCE™ Vege Form 183

Pharma

Avicel® PH-200
METHOCEL™ K100M PRM
ETHOCEL™ STD10 PRM
Protanal® LFR 5/60

Industrial

METHOCEL™ 311
ETHOCEL™ STD100 IND

Food

METHOCEL™ MX 0209
WELLENCE™ Vege Form 183
METHOCEL™ A15 FDG

METHOCEL™
ETHOCEL™

Packaging Changes

Branding color & font changes

Pharma: METHOCEL™ K100M PRM

Industrial: METHOCEL™ Cellulose Ether K4M IND

Food: METHOCEL™ A4M

Trademark Changes
(Invoice + COA + Label)

Carrageenan
& Pectin

Label Mock-Ups

Gelcarin® PH 812 NF, PhEur
Viscarin® PH 209 NF, PhEur

Country of Origin Changes

(Invoice + Label)

Alginates

Protanal® CR 8133
Protanal® CR 8223
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